
  

 

 

Phase 2: Design and Plan Case Study #1 
IET Learner Experience Worksheet 

Learner Profile 
My name is Alberto Ruiz. I am 34 and I have a family—three children and a wife. I 
was working on a gardening crew and wanted to start my own business. Recently 
one of my children became ill and had to be hospitalized; I have used all my money 
on taking care of him. While I was at the hospital, I learned about some of the 
nursing jobs. I think this would be good work, but I only completed ninth grade and 
my math and reading are not so good. While I was taking care of my family, I had 
to quit my job, so I need education and a job quickly. 

Instructions 
Put yourselves in the shoes of the learner in the profile and discuss a simulated 
walkthrough of the IET experience. You’ll create a list of key considerations from 
the perspective of the learner and some potential learner supports to address them. 

Key Considerations 
 

 

Potential Learner Supports 
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