
 SECTION 2:  SEEING HEALTH PROFESSIONALS   CONVERSATION FOCUS 
     

 

 

Calling 911 to Report a Medical Emergency 
 
Directions:  Listen to the dialogue.  Then practice the dialogue with a partner. 
 

Ella’s mother is having a heart attack.  She calls 911 for an 
ambulance. 
 
Operator: 911.  Where is your emergency? 
 
Ella:  1759 Crane Street, Apartment 2B. 
 
Operator: What’s the problem? 
 
Ella: My mother is having a heart attack. 
 
Operator: We’ll send the paramedics right away.  Stay on 

the line until they get there. 
 
Ella:  OK.  Thank you. 
 
 
Directions:  With a partner, make new dialogues using the words and phrases below. 
 
 
Patient 

my son / daughter 
my husband / wife 
my father / mother 
my friend 
 

 
Emergency 

swallowed poison 
broke his/her leg 
has a very high fever 
is losing a lot of blood 
is having a heart attack 
is unconscious 
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