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Nursing Assistant, CNA/ELL Contextualized
Course Outcome Summary
	Course Information

	Project Type
	Program

	Organization
	Northcentral Technical College

	Developers
	Gwen Carey, RN, and Eric Wenninger

	Development Date
	11/14/2008

	Course Number
	30543300

	Instructional Level
	Certificate

	Instructional Area
	Nursing

	Division
	Service and Health Occupations

	Department
	Health Services

	Potential Hours of Instruction
	120

	Total Credits
	3



Description
Prepares men and women for work in the healthcare field as certified nursing assistants. Student nursing assistants will learn basic nursing skills as well as communication skills that will make them eligible to take the written and skills performance exam for certification and placement on the Federal and State Nurse Aide Registries.

This course is a prerequisite for entrance into the Licensed Practical Nurse and Associate Degree Nurse programs offered through the WTCS.

Target Population
Adult ELL learners who have language challenges within the Certified Nursing Assistant (CNA) curriculum and difficulty understanding concepts that are not present or understood within their culture. Adult ELL learners who want to gain the skills necessary to work in the role of a CNA. Adult ELL learners whose goals include progression into the LPN and ADN-RN nursing roles.
	Types of Instruction

	Instruction Type
	Contact Hours
	Credits

	Classroom Presentation
	63
	1

	Laboratory Skills
	30
	1

	Clinical Experience
	45
	1


	Textbooks

	Pamela J. Carter. Lippincott's Essentials for Nursing Assistants. Lippincott's. 2007. Edition: first. Pages: 704. ISBN: 978-0-7817-9687-3. Source: College Bookstore. 

	Gwen Carey. C.N.A. Student Manuel. Edition: first. Source: College Bookstore. 

	Pamela J. Carter. Lippincott's Video Series for Nursing Assistants, Student Edition DVD. Lippincott. 2008. Edition: first. ISBN: 978-0-7817-8557-0. Source: College Bookstore. 


	Learner Supplies

	Scrub Nursing Uniforms - 2. Manufacturer: Various. Quantity: 1-2 sets. Price: varies. Source: Local retailers/Catalogues. 

	Shoes, white. Manufacturer: Various. Quantity: 1 pr. Price: varies. Source: Local Retailers. 

	Watch with sweep second hand. Manufacturer: Various. Quantity: 1. Price: varies. Source: Local retailers. 

	Notebook and pen. Manufacturer: various. Quantity: 1. Price: varies. Source: Local retailers. 


	Prerequisites

	Department of Justice Criminal Background Check

	Department of Health and Family Services Caregiver Background check

	Health Questionnaire

	Two-step TB skin test



Exit Learning Outcomes
	Core Abilities

	A.
	Communicate clearly

	B.
	Act Responsibly

	C.
	Work Productively

	D.
	Work cooperatively

	E.
	Develop global awareness

	F.
	Demonstrate integrity

	G.
	Think critically and creatively


	Program Outcomes

	A.
	Communicate and interact effectively with clients, family, co-workers

	B.
	Maintain and protect client rights

	C.
	Report information and record observations

	D.
	Incorporate into practice the ethical and legal responsibilities of the NA/HHA

	E.
	Carry out the basic nursing skills required of the NA/HHA

	F.
	Provide for resident personal care and hygiene

	G.
	Assist with client rehabilitation and restorative care, promoting independence

	H.
	Assist clients with long-term, disabling conditions including dementia


	External Standards

	OBRA 1987 course criteria required by DHFS - WI. State Statute 129.


	Competencies

	1.
	Communicate effectively with members of the health care team

	 
	Linked Program Outcomes

	 
	Report information and record observations

	 
	Communicate and interact effectively with clients, family, co-workers

	 
	You will demonstrate your competence:

	 
	o  in a written assignment 

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you follow written and verbal instructions

	 
	o  you follow lines of authority, chain of command

	 
	o  you follow the role of nursing assistant to the RN/LPN

	 
	o  you report objective rather than subjective data

	 
	o  you obtain oral report prior to starting care

	 
	o  you report changes in a timely manner

	 
	o  you give oral report when care is completed

	 
	o  you record observations and care provided accurately on flow sheets and records as required by facility policy.

	 
	o  you maintain confidentiality of information both in the clinical and off-clinical sites

	 
	Learning Objectives

	 
	a.  Identify patient/resident as the most important member of the Health Care Team

	 
	b.  Describe rules for effective communication as sender and receiver

	 
	c.  Describe information found in the patient's/resident's medical record

	 
	d.  Describe the legal and ethical aspects of medical records

	 
	e.  Describe the purpose of the Kardex and how it differs from the nursing care plan

	 
	f.  Identify information to obtain about a patient/resident using sight, hearing, touch, and smell

	 
	g.  List information to include in a report to the nurse and when to report

	 
	h.  List basic rules for recording

	 
	i.  Use the 24-hour clock

	 
	j.  Describe guidelines for answering the phone

	 
	k.  Explain how to deal with conflict

	 
	l.  Describe objective and subjective data

	2.
	Adhere to the ethical and legal responsibilities of the NA/HHA

	 
	Linked Program Outcomes

	 
	Incorporate into practice the ethical and legal responsibilities of the NA/HHA

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you recognize the laws and regulations that govern nursing assistants

	 
	o  you interact with peers and supervisors ethically

	 
	o  you comply with all required agency policies and procedures

	 
	o  you follow guidelines to help prevent negligent acts

	 
	o  you demonstrate responsibility for own actions

	 
	o  you plan and carry out assignments within the role of the NA/HHA

	 
	Learning Objectives

	 
	a.  Explain what is meant by the health care team, and the nursing assistant's role as part of the team

	 
	b.  Describe differences between RNs, LPNs/LVNs and Nursing Assistants/Nurse Aides

	 
	c.  Describe the Nursing Service Department

	 
	d.  Describe how the nurse practice act affect NAs

	 
	e.  Summarize the Omnibus Budget Reconciliation Act of 1987 and its purpose

	 
	f.  Explain functions, roles, responsibilities, and role limits of nursing assistants/nurse aides

	 
	g.  Describe educational requirements for nursing assistants/nurse aides

	 
	h.  Know the five (5) rights of delegation and the delegation process

	 
	i.  Explain how to prevent negligent acts

	 
	j.  Define: false imprisonment, defamation, assault, battery, fraud, libel, slander, negligence, invasion of privacy,confidentiality,abuse (physical, psychological, sexual)

	 
	k.  Describe how to protect the right to privacy

	 
	l.  Identify child, elder, and domestic abuse and how to report it.

	 
	m.  Identify the qualities and characteristics of a successful nursing assistant

	 
	n.  Define ethical behavior on the job

	3.
	Demonstrate behavior that supports and promotes client rights

	 
	Linked Program Outcomes

	 
	Maintain and protect client rights

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you protect client rights as outlined in the "Resident Bill of Rights"

	 
	o  you maintain client confidentiality and privacy

	 
	Learning Objectives

	 
	a.  Describes confidentiality and privacy expectations in health care

	 
	b.  Describe process for filing a grievance

	 
	c.  Outline the "Resident Bill of Rights" describing rights protected by Wisconsin law

	 
	d.  Adhere to the requirements of OBRA 1987 regarding quality of life, health and the safety of residents

	 
	e.  Treat all patients/residents respectfully regardless of socioeconomic status, age, cultural/ethnic background, race or religious belief

	4.
	Communicate with clients, family and visitors demonstrating awareness of emotional, social and mental health during interaction

	 
	Linked Program Outcomes

	 
	Communicate and interact effectively with clients, family, co-workers

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you practice active listening

	 
	o  you evidence appropriate nonverbal behavior 

	 
	o  you address barriers to effective communication

	 
	o  you demonstrate assertive responses in classroom and clinical area

	 
	o  you develop a therapeutic relationship with a client

	 
	o  you speak in a well-modulated voice using words that are socially acceptable

	 
	o  you use appropriate titles and names for residents, staff and co-workers

	 
	o  you offer please and thank you when appropriate

	 
	o  you talk to residents when giving care even if resident cannot respond

	 
	o  you explain procedures to residents prior to care

	 
	o  you physically treat patients with kindness and in a safe and gentle manner

	 
	o  you utilize guidelines for working with problem behaviors interfering with communication

	 
	o  you identify psychological needs of your clients

	 
	o  you identify social needs of your client

	 
	o  you identify safety/security needs for your clients

	 
	o  you identify physical/survival needs for clients

	 
	o  you show respect for cultural, ethnic, racial and religious differences, as well as sexual preference

	 
	o  you identify prejudices and bias you hold

	 
	o  you recognize changes common in aging body systems

	 
	o  you adapt interactions and cares to meet the needs of aging clients

	 
	o  you assist patients and family members in managing stress

	 
	o  you recognize needs for expression of human sexuality and provide privacy for clients as requested

	 
	Learning Objectives

	 
	a.  Describes holistic care 

	 
	b.  List the basic needs identified by Abraham Maslow

	 
	c.  Explain how culture and religion influence health and illness

	 
	d.  Identify psychological and social effects of illness

	 
	e.  Apply the elements needed for effective therapeutic communication

	 
	f.  Demonstrate how verbal and nonverbal communication are used

	 
	g.  Identify techniques and barriers to effective communication

	 
	h.  Explain the importance of family and visitors to a patient/resident

	 
	i.  Recognize how to deal with an angry person

	 
	j.  Understand the principles of growth and development

	 
	k.  Explain the stages of growth and development, and the tasks for each age group

	 
	l.  Identify psychological and social changes common in older adulthood

	 
	m.  Describe physical changes in body systems during aging and the care required

	 
	n.  Define: menopause, sex, sexuality, intimacy, masturbation

	 
	o.  Describe differences between sex and sexuality

	 
	p.  Relate the importance of sexuality throughout life

	 
	q.  Explain how illness and injury can affect sexuality

	 
	r.  Explain how aging affects sexuality in older persons

	 
	s.  Identify how nursing team can promote a person's sexuality

	 
	t.  Explain why some persons become sexually aggressive

	 
	u.  Describe how to deal with sexually agressive persons

	5.
	Maintain a safe environment for clients and caregivers

	 
	Linked Program Outcomes

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you recognize unsafe conditions and report or correct immediately

	 
	o  you follow fire plan in case of drill or real fire

	 
	o  you provide for patient safety

	 
	o  you demonstrate adherence to safety rules in classroom and facility

	 
	o  You use restraint devices when directed by the professional staff

	 
	o  you use devices considered as restraints according to facility policies

	 
	o  you employ alternative measures to restraints to maintain proper position and safety

	 
	o  you use restraint alternatives when directed by professional staff

	 
	Learning Objectives

	 
	a.  Define active physical restraint, passive physical restraint, restraint

	 
	b.  Identify accident risk factors

	 
	c.  Discuss safety measures for preventing falls, burns, poisoning, and suffocation

	 
	d.  Explain how to prevent equipment accidents

	 
	e.  Explain purpose and complications of restraints, and how to use them safety

	 
	f.  Identify restraint alternatives

	 
	g.  Know the regulations/guidelines regarding use of restraints

	 
	h.  Discuss hazardous substances and their proper handling

	 
	i.  Describe safety measures related to fire prevention and use of oxygen

	 
	j.  Know the acronym RACE

	 
	k.  Identify your role in risk management

	 
	l.  Define: base of support, body alignment, body mechanics, Fowler's position, friction, logrolling, shearing, side-lying position, Sim's position, supine position, gait/transfer belt

	 
	m.  Explain the purpose of the rules for using good body mechanics

	 
	n.  Know basic bed positions

	 
	o.  Explain purpose of a transfer belt

	 
	p.  Explain why good body alignment and position changes are important

	 
	q.  Identify comfort and safety measures for positioning persons in bed

	 
	r.  Position persons in basic bed positions

	 
	s.  Know the requirements for using a mechanical lift

	 
	t.  Describe use of furniture and equipment in person's unit

	 
	u.  Explain how to maintain a person's unit

	 
	v.  Describe ways to provide comfort, decrease odors and noise, and adjust lighting to meet patients'/residents' changing needs

	 
	w.  Handle linen according to rules of medical asepsis

	 
	x.  Explain purpose of plastic/cotton drawheets and bed protectors

	 
	y.  List steps for making unoccupied and occupied beds

	6.
	Apply personal safety measures

	 
	Linked Program Outcomes

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you perform airway clearance maneuver according to performance criteria

	 
	o  you take steps to prevent aggressive behavior

	 
	o  you follow established guidelines when responding to aggressive behavior

	 
	o  you respond appropriately to emergencies situations

	 
	Learning Objectives

	 
	a.  Define: workplace violence, anaphylaxis, convulsion, hemorrhage, respiratory arrest, seizure, shock

	 
	b.  Recognize when airway clearance technique is required

	 
	c.  Demonstrate airway clearance technique

	 
	d.  Explain how to control external hemorrhage

	 
	e.  Describe how to care for a person during a seizure

	 
	f.  Describe emergency care for a patient with a burn injury

	 
	g.  Describe emergency care for fainting

	 
	h.  Describe emergency care for stroke

	 
	i.  Discuss actions to be taken in response to agressive behavior

	 
	j.  Respond appropriately to aggressive behavior situations 

	7.
	Apply principles of medical asepsis, infection control measures, and prevention of bloodborne infections

	 
	Linked Program Outcomes

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	You will demonstrate your competence:

	 
	o  in written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you use personal protective equipment according to performance criteria

	 
	o  you follow exposure control plan should an incident occur

	 
	o  you wash hands at appropriate times without remainders

	 
	o  you follow infection control measures to maintain medical asepsis

	 
	Learning Objectives

	 
	a.  Define: Asepsis, biohazardous waste, clean technique, contagious disease, contamination, disinfection, infection, microbe, microorganism, nonpathogen, nosocomial infection, pathogen, personal protective equipment, sterile technique

	 
	b.  Identify basic needs for a microbe to live and grow

	 
	c.  Relate the chain of infection

	 
	d.  List signs and symptoms of infection

	 
	e.  Define nosocomial infection

	 
	f.  Describe the effects of medications (antibiotics)

	 
	g.  Describe practices of medical asepsis

	 
	h.  Carry out Standard Precautions and Transmission-based Precautions

	 
	i.  Follow bloodborne pathogen standard

	 
	j.  Identify substances treated as infectious waste

	 
	k.  List body fluids that may contain HIV and HBV

	8.
	Perform personal care and hygiene skills

	 
	Linked Program Outcomes

	 
	Provide for resident personal care and hygiene

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you assist a client to shower, take a tub bath, or do a partial bath according to performance criteria

	 
	o  you give a complete bedbath, including perineal care according to performance criteria in laboratory setting to satisfaction of primary RN instructor

	 
	o  you report signs of pressure sore development and other skin integrity problems to the appropriate staff

	 
	o  you promote skin integrity while caring for patient

	 
	o  you use devices and techniques to prevent pressure

	 
	o  you give back massage according to performance criteria

	 
	o  you provide oral hygiene according to performance criteria

	 
	o  you demonstrate denture care

	 
	o  you perform male and female perineal care according to performance criteria

	 
	o  you provide nail care on hands/feet for client including clipping of nails according to performance criteria

	 
	o  you perform bed shampoo according to performance criteria

	 
	o  you perform shaving procedure in laboratory/clinical including cleaning razor

	 
	o  you assist with dressing/undressing in laboratory clinical area according to performance criteria

	 
	o  you groom's client's hair

	 
	Learning Objectives

	 
	a.  Define: oral hygiene, perineal care, abrasion, arterial ulcer, bedsore, circulatory ulcer, decubitus ulcer, gangrene, hematoma, hemorrhage, laceration, pressure sore, pressure ulcer, purulent drainage, sanguineous drainage, serosanguineous drainage, serous drainage, skin tear, stasis ulcer, vascular ulcer, venous ulcer

	 
	b.  Describe function of the integumentary system

	 
	c.  Explain the importance of cleanliness and skin care

	 
	d.  Describe routine care given before and after breakfast, after lunch, and in the evening

	 
	e.  Discuss the importance of oral hygiene and what observations to report

	 
	f.  List rules for bathing and observations to make

	 
	g.  Indicate the safety precautions needed for persons taking tub baths or showers

	 
	h.  Explain purpose of a back massage

	 
	i.  Discuss the importance of hair care and shaving

	 
	j.  Perform hair shampoo

	 
	k.  Explain purpose for foot and nail care

	 
	l.  Demonstrate dressing and undressing

	 
	m.  Assist clients with shower, tub, complete bed bath or partial bath

	 
	n.  Identify purpose of perineal care and demonstrate

	 
	o.  Assist client with shaving

	 
	p.  Explain why NAs/HHAs may not trim toenails of clients with poor circulation or diabetes

	 
	q.  List signs, symptoms and causes of pressure ulcers and circulatory ulcers

	 
	r.  Locate pressure points in each body position

	 
	s.  Describe how to prevent pressure ulcers and circulatory ulcers

	 
	t.  List observations to make about a wound

	 
	u.  Describe different types of wound drainage

	9.
	Assist with elimination needs

	 
	Linked Program Outcomes

	 
	Provide for resident personal care and hygiene

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you toilet patients using bedpan, urinal, or commode according to performance criteria checklist

	 
	o  you follow standard precautions

	 
	o  you report observations relative to urinary elimination

	 
	o  you maintain indwelling urinary catheter according to performance criteria checklist

	 
	o  you carry out catheter care according to facility policies

	 
	o  you empty a urinary drainage bag according to performance criteria.

	 
	o  you report observations relative to bowel elimination

	 
	o  you follow infection control practices relative to infectious wastes

	 
	o  you keep perineal area clean and dry

	 
	o  you toilet clients according to bladder/bowel retraining schedule

	 
	o  you care for incontinent patient

	 
	o  you administer a small volume enema/suppository according to performance criteria

	 
	Learning Objectives

	 
	a.  Define: catheter, dysuria, Foley catheter, functional incontinence, glycosuria, hematuria, indwelling catheter, micturition, nocturia, oliguria, overflow incontinence, polyuria, reflex incontinence, retention catheter, straight catheter, stress incontinence, urge incontinence, urinary frequency, urinary urgency, urination, voiding

	 
	b.  Identify characteristics of normal urine

	 
	c.  List ways to maintain normal urinary elimination

	 
	d.  List observations to make about urine

	 
	e.  Describe urinary incontinence and cares required

	 
	f.  Explain use of catheter

	 
	g.  Relate rules for caring for person with catheter

	 
	h.  Assist patient with use of bedpan/commode and urinal

	 
	i.  Discuss methods and goal for bladder training

	 
	j.  Define: anal incontinence, colostomy, constipation, defecation, dehydration, diarrhea, enema, fecal impaction, feces, flatulence, flatus, ileostomy, peristalsis, stoma, stool, suppository

	 
	k.  Describe normal stools and normal pattern and frequency of BM's

	 
	l.  List observations to make about defecation

	 
	m.  Identify factors affecting bowel elimination

	 
	n.  Describe common bowel elimination problems

	 
	o.  Identify measures that promote comfort and safety during defecation

	 
	p.  Discuss bowel training

	 
	q.  Explain purposes of enemas and suppositories

	 
	r.  Describe rules for administering enemas

	 
	s.  Describe care required for a person with an ostomy

	10.
	Assist with nutrition and fluid needs

	 
	Linked Program Outcomes

	 
	Provide for resident personal care and hygiene

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you assist with serving meal trays according to performance criteria

	 
	o  you assist client with feeding according to performance criteria

	 
	o  you measure and record intake and output according to performance criteria

	 
	o  you report observations regarding food intake

	 
	o  you provide adequate fluid intake during work shift

	 
	o  you report observations regarding difficulty swallowing, changes in appetite or gastric distress

	 
	o  you feed clients who have difficulty swallowing

	 
	Learning Objectives

	 
	a.  Define: anorexia, aspiration, dehydration, dysphagia, edema, gastrostomy, intake, nasogastric tube, nutrient, output

	 
	b.  List components of Food Guide Pyramid

	 
	c.  Describe structure and function of gastrointestinal system

	 
	d.  List the functions and major sources of protein, carbohydrates, fats, vitamins, and minerals

	 
	e.  Identify factors affecting eating and nutrition

	 
	f.  Discuss special therapeutic diets and between-meal nourishment

	 
	g.  Discuss role of NA in caring for clients receiving tube feedings or parenteral nutrition

	 
	h.  Explain how to prevent aspiration

	 
	i.  Identify signs and symptoms of aspiration

	 
	j.  Know normal adult fluid requirements and common causes of dehydration

	 
	k.  Explain NA/HHA responsibilities when person has special fluid orders

	 
	l.  List reasons for and process of recording intake and output (I & O)

	 
	m.  Identify foods considered fluid intake

	11.
	Measure vital signs and recognize deviations from normal

	 
	Linked Program Outcomes

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you take a temperature with electronic thermometer according to performance criteria

	 
	o  you state the normals for oral, rectal and axillary temperature

	 
	o  you report deviations from normal promptly

	 
	o  you measure temperature with 100% accuracy

	 
	o  you record temperature on correct form according to facility policy

	 
	o  you state the normals for pulse and respiration of the average adult

	 
	o  you take radial pulse according to performance criteria with results within +/- 4 beats of the instructor

	 
	o  You count respiration within +/- 2 breaths of the instructor

	 
	o  you measure client weight and height with 100% accuracy according to performance criteria

	 
	o  you state the normal range of blood pressure for the adult

	 
	o  you measure blood pressure according to performance criteria

	 
	o  you report deviations from normal promptly

	 
	Learning Objectives

	 
	a.  Define: radial pulse, blood pressure, body temperature, bradycardia, diastole, diastolic pressure, hypertension, hypotension, pulse rate, respiration, sphygmomanometer, stethoscope, systole, systolic pressure, tachycardia, vital signs

	 
	b.  Explain why vital signs are measured

	 
	c.  List factors affecting vital signs

	 
	d.  State normal ranges of oral, rectal, axillary and tympanic membrane temperatures

	 
	e.  Identify clients who should not have an oral or rectal temperature taken

	 
	f.  Define normal respiration rate and normal range for adult

	 
	g.  Define blood pressure and state normal ranges for adults

	 
	h.  Discuss factors affecting blood pressure

	 
	i.  Measure height and weight accurately

	12.
	Utilize principles of mobility and techniques to assist with movement of clients

	 
	Linked Program Outcomes

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you use body mechanics when transferring, lifting, moving clients

	 
	o  your client care reflects prevention of complications from being immobile

	 
	o  you promote independence and self-care where possible

	 
	o  you report observations regarding immobility problems

	 
	o  you assist individuals to use mobility aids such as canes, crutches, wheelchair, walkers

	 
	o  you perform range-of-motion exercises safely according to performance criteria

	 
	o  you appropriately apply and care for prostheses and orthotics

	 
	Learning Objectives

	 
	a.  Define: abduction, adduction, ambulation, atrophy, contracture, dorsiflexion, extension, external rotation, flexion, hyperextension, internal rotation, orthostatic hypotension/postural hypotension, plantar flexion, pronation, range-of-motion, rotation, supination, syncope

	 
	b.  Describe bedrest

	 
	c.  Discuss complications of bedrest and how to prevent them

	 
	d.  Describe devices used to support and maintain body alignment

	 
	e.  Demonstrate range-of-motion exercises

	 
	f.  Explain how to help a falling person

	 
	g.  Describe four walking aids

	 
	h.  Demonstrate procedures for ambulating using a gait belt

	 
	i.  Identify purpose for use of elastic stockings.

	13.
	Promote patient comfort and vital functions

	 
	Linked Program Outcomes

	 
	Assist with client rehabilitation and restorative care, promoting independence

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you care for a patient receiving oxygen via nasal cannula or mask, and follow safety precautions 100% of the time when oxygen is being used

	 
	o  you report promptly signs and symptoms indicating respiratory distress

	 
	o  you take steps to eliminate causes of pain or discomfort

	 
	o  you report to the RN/LPN complaints of pain or discomfort immediately and follow up to determine if relief measures have been initiated and/or were effective

	 
	o  you prepare client for sleep or rest during the day or night

	 
	o  you report signs or symptoms of sleep disturbance

	 
	o  you apply topical medications according to performance criteria

	 
	Learning Objectives

	 
	a.  Define: constrict, cyanosis, dilate, hyperthermia, hypothermia

	 
	b.  Identify purposes, effects and complications of heat and cold applications

	 
	c.  Identify persons at risk for complications from heat and cold applications

	 
	d.  Differentiate between moist and dry heat and cold applications

	 
	e.  Explain how cooling and warming blankets are used

	 
	f.  Discuss topical medications and their use

	 
	g.  Apply medicated or topical preparations to skin as directed

	 
	h.  Recite the "5 rights" required for medication administration

	 
	i.  Outline reasons for not applying topical medications to broken skin

	 
	j.  Define: apnea, bradypnea, Cheyne-Stokes, dyspnea, hypoxemia, hypoxia, orthopnea, sputum, tachypnea

	 
	k.  Describe factors affecting oxygen needs

	 
	l.  List signs and symptoms of hypoxia and altered respiration function

	 
	m.  Explain how position, cough, deep-breathing, and incentive spirometry promote oxygenation

	 
	n.  Describe devices used to administer oxygen

	 
	o.  Explain how to safely assist with oxygen therapy

	 
	p.  Describe function of pulse oximeter

	 
	q.  Define: acute pain, chronic pain, comfort, discomfort, distraction, insomnia, phantom pain, radiating pain, rest, sleep

	 
	r.  Explain why comfort, rest and sleep are important

	 
	s.  Describe 4 types of pain

	 
	t.  Identify factors affecting pain

	 
	u.  List nursing measures that relieve pain

	 
	v.  Describe the effect of medications used for pain

	 
	w.  Describe nursing measures that promote rest

	 
	x.  Describe factors that affect sleep

	 
	y.  Describe common sleep disorders

	 
	z.  List nursing measures that promote sleep

	14.
	Promote independence through rehabilitation and restorative care

	 
	Linked Program Outcomes

	 
	Assist with client rehabilitation and restorative care, promoting independence

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	o  through a Chronic Disease Presentation 

	 
	Your performance will be successful when:

	 
	o  you encourage client independence

	 
	o  you reinforce client attempts at self-care

	 
	o  you follow the plan of care for each client with long-term illness, providing preventive measures against complications, and teaching reinforcement

	 
	o  you employ nursing measures for diabetic care

	 
	o  you research, write and present material on an assigned disease topic to the satisfaction of the RN primary instructor

	 
	o  you demonstrate awareness of nursing assistant role in rehabilitation and restorative care

	 
	o  you provide care holistically to your patient, including mental and physical aspects of the patient's personality

	 
	Learning Objectives

	 
	a.  Define: ADLs, disability, prosthesis, rehabilitation, restorative care

	 
	b.  Identify members of the rehabilitation team

	 
	c.  Explain your responsibilities and how to promote quality of life during the rehabilitation process

	 
	d.  Identify how to help disabled persons perform ADLs

	 
	e.  Describe effects of hearing and vision loss

	 
	f.  Describe how to communicate with a hearing- impaired person

	 
	g.  Describe how to communicate with the speech-impaired person

	 
	h.  Describe how to care for a hearing aid

	 
	i.  Differentiate differences between glaucoma and cataracts

	 
	j.  Explain how to care for a blind person

	 
	k.  Define: amputation, aphasia (expressive and receptive), cancer, arthritis, dialysis, hemiplegia, hyperglycemia, hypoglycemia, paraplegia, quadriplegia

	 
	l.  Describe cancer and its treatment

	 
	m.  Describe effects of amputation

	 
	n.  Describe stroke, its signs and symptoms and required care

	 
	o.  Describe Parkinson's Disease, multiple sclerosis and care required

	 
	p.  Describe common respiratory disorders and care required

	 
	q.  Identify signs and symptoms as well as complications of diabetes

	 
	r.  Describe angina pectoris, myocardial infarction, heart failure and care required

	 
	s.  Describe the effect of medications (nitroglycerin, diuretic, antihypertension, anticoagulant, bronchiodilators, diabetic)

	 
	t.  Explain care for a vomiting patient

	 
	u.  Define: anxiety, compulsion, defense mechanism,delusion, ego, hallucination, id, mental disorder, panic, personality, phobia, psychosis, schizophrenia, stress, superego

	 
	v.  Explain difference between mental health and mental illness.

	 
	w.  List causes of mental illness

	 
	x.  Explain how personality develops

	 
	y.  Describe anxiety and defense mechanisms used to relieve anxiety

	 
	z.  Explain phobia,schizophrenia

	 
	aa.  Describe bipolar disorder and depression

	 
	bb.  Describe substance abuse, anorexia nervosa and bulimia

	 
	cc.  Describe the care required by a person with a mental health disorder

	 
	dd.  Define: cerebral palsy, convulsion, developmental disability, epilepsy, seizure, spastic

	 
	ee.  Explain effect of developmental disability on child and family across the life span

	 
	ff.  Identify when developmental disabilities occur

	 
	gg.  Discuss the causes of developmental disabilities

	 
	hh.  Explain how mental retardation, Down Syndrome, cerebral palsy, autism, epilepsy, spina bifida, and hydrocephalus affect a person's functioning

	15.
	Interact appropriately and assist with clients experiencing dementia

	 
	Linked Program Outcomes

	 
	Assist clients with long-term, disabling conditions including dementia

	 
	Report information and record observations

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you interact effectively with clients who have dementias

	 
	o  you promote client independence

	 
	o  you follow established plan of care

	 
	o  you manage stressful situations effectively for both client and caregiver

	 
	o  you use appropriate self-control in stressful situations with clients

	 
	o  you recognize potentially dangerous situations relative to the dementia client

	 
	Learning Objectives

	 
	a.  Define: delirium, delusion, dementia, hallucination, sundowning

	 
	b.  Define confusion and its causes

	 
	c.  List measures that help confused persons

	 
	d.  Explain differences between delirium, depression, and dementia

	 
	e.  Differentiate between reversible and irreversible dementia

	 
	f.  Discuss the two main types of dementia (Alzheimer's Disease and Vascular)

	 
	g.  Identify behaviors associated with dementia

	 
	h.  Identify behaviors that could reflect pain in persons with dementia

	 
	i.  Identify the different therapy techniques used when interacting with dementia residents

	 
	j.  Outline care required by persons with dementia

	 
	k.  Outline needs of caregivers and family involved with persons with dementia

	16.
	Care for the dying person

	 
	Linked Program Outcomes

	 
	Communicate and interact effectively with clients, family, co-workers

	 
	Maintain and protect client rights

	 
	Report information and record observations

	 
	Incorporate into practice the ethical and legal responsibilities of the NA/HHA

	 
	Carry out the basic nursing skills required of the NA/HHA

	 
	Provide for resident personal care and hygiene

	 
	Assist clients with long-term, disabling conditions including dementia

	 
	You will demonstrate your competence:

	 
	o  in a written assignment

	 
	o  in a written objective exam

	 
	o  through laboratory/clinical skills performance demonstrations

	 
	Your performance will be successful when:

	 
	o  you recognize and describe signs of approaching death

	 
	o  you provide care to clients who are terminally ill

	 
	o  you describe or take part in procedures for post-mortem care according to performance criteria

	 
	o  you report signs of spiritual distress

	 
	o  you show respect for religious beliefs and practices

	 
	o  you carry out requests for spiritual activities by clients

	 
	Learning Objectives

	 
	a.  Define: advance directive, postmortem, rigor mortis, terminal illness

	 
	b.  Describe terminal illness

	 
	c.  Explain how experiences, culture, religion and age influence attitudes about death

	 
	d.  Describe the 5 stages of the dying process

	 
	e.  Discuss how to meet the dying person's psychological, social and spiritual needs

	 
	f.  Explain how you can help meet the physical needs of the dying person

	 
	g.  Describe needs of the family during the dying process

	 
	h.  Define hospice care

	 
	i.  Define DNR orders

	 
	j.  Identify signs of approaching death and signs of death


